Ramsey County 902TS
PeopleSoft Staff Augmentation Statement of Work posted 8/1/13

Vendor Questions with Requestor Answers

Q: Is there currently an incumbent? Can they apply for this SOW?

A: We have used someone to perform these service but we currently have no one under contract. All
qualified 902TS vendors are eligible to respond.

Q: What is the work schedule?

A: Regular business hours are 8 to 4:30, Monday thru Friday with possible after hours coverage. Full
time hourly billing is expected for approximately 6 months. Contractor is expected to work on sight and
the County will provide workspace and equipment necessary to perform required tasks.

Q: Which versions of PeopleSoft and Oracle are in use?

A: HCM 8.9, Financials 9.1, Oracle 10G & 11G

Q: What percentage of work is development versus administration? HCM vs. Financial? Is this a
combined role?

A: Contractor must be able to work in both HCM and Financial applications and we estimate 50/50 role
between development and administration.

Q: How does the County define "expert" level?

A: Aslong as the contractor meets our listed requirements they will be considered. Their qualifications
must show the ability to work independently on complex tasks.

Q: Are you open to phone or webcam interviews?

A: Our preference would be in person, but we would consider over the telephone if necessary. We are
not set up for webcam interviews

Q: Should references include vendor references or references of the submitted resources.

A: The references should reflect personal knowledge of the contractors applicable work, so references
from either source would be acceptable.



